CONDUCT OF BUSINESS WITH BIMA
· Associate will submit applicable insurance business to BIMA for quotation on proper 
applications and survey forms.

· Associate will disclose all pertinent underwriting data to BIMA for proper analysis and placement.

· Associate will be available to provide a timely response to questions posed by BIMA and its Carriers.

· Associate principal or designee must complete an initial BIMA Training/Orientation session in order that Associate will have knowledge of BIMA carriers’ programs and how to do business with BIMA before Associate can submit accounts to BIMA.

· Associate is aware that some BIMA Carriers will not accept business submitted through some Associates or may place other restrictions on writing business in some territories. 


· Associate agrees that all binding with BIMA Carriers must be done solely by an employee of BIMA, and BIMA must be in possession of a fully completed application, the agreed payment of the applicant’s initial premium (on date coverage bound or within 5 business days thereafter) and a signed premium finance agreement (if applicable) in order to bind coverage.

· Associate is responsible to notify its Insureds written through BIMA Carriers that the Associate, and not BIMA, is the point of contact for policy service and claims reporting except for insureds whose accounts are serviced by carriers’ Customer Service Centers.  Policy service requests and claims reports from the Associate for all accounts not service by carriers’ Customer Service Centers must be forwarded to BIMA in writing for notification of the Carriers.

· Neither the Associate nor its policyholders shall have direct contact with BIMA Carriers other than those policyholders serviced by the carriers’ Customer Service Centers, except by prior written authorization from BIMA.

· BIMA believes that it is critical to the long-term relationships with all Carriers to submit only accounts that have good management, good attitudes about safety and loss prevention, favorable loss ratios and which are in sound financial condition.

· BIMA believes that submitting an application to a Carrier only with the intention to “block markets” is poor business practice, and BIMA will measure the “hit ratios” of all business submitted by Associates.

· Throughout the term of this Agreement, each party shall act in good faith.  Associate shall cooperate fully and timely with respect to any actions, information needed to process the quoting, binding, placing, rating, modification, nonrenewal or termination of an Insured’s insurance business, as well as in handling any claims.

· Associate shall remit to BIMA all funds due on or before the indicated dates.

· Associate shall assist BIMA in preparing an annual marketing plan relative to Associate’s business with BIMA in order that BIMA might allocate the resources necessary to serve the needs of the Associate.

· Associate agrees to conduct all of its business activities in a legal and ethical manner and according to the highest professional standards of care.
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