WE LOVE OUR CLIENTS ........ and here’s what they say about us!

“Hanson and Erie Insurance have consistently provided my family and I with superior service
and the lowest possible premium. The staff is always friendly, and they do their best to answer
any questions I have. [ highly recommend Hanson Insurance Agency to anyone needing car,
home or other insurance.”— William Butcher, Painesville, OH

“I have enjoyed my relationship with Hanson Insurance Agency for many years. Chuck and his
staff give you hands on attention and service. I would recommend Hanson Insurance to
anyone”— Gary Coxon, Conneaut, OH

“I have been with Hanson Insurance for over 30 years. The agency has treated my family with
great service. I appreciate their help anytime I call to ask a question about insurance.”—
Ronald Martin, Painesville, OH

“No problems, no hassle, no hard-sell. As long as I've been using this insurance, no other
company could beat your price.”— Andrew Kurilko, Painesville, OH

“I have not had to worry about anything to do with insurance since dealing with Hanson
Insurance. Everything has always been taken care of for me”- Mary Alice Roberts,
Geneva, OH

“Two thumbs up. I have been a customer with Erie Insurance since my first vehicle at the age of
16; nearly 25 years. I was with another company for two years while I was married. I was not
satisfied with their service, so I went back with Hanson Insurance. Hanson Insurance is very
knowledgeable, honest and pleasant to work with.”— Rebecca Vespro, Painesville, OH

“They have always been there when I needed them. I have been very satisfied”— Helen
Lundgren, ConneautThe Hanson Agency has helped me greatly especially during the past few
years.....It’s a comfort to know that they’re only a phone call away” — Willavene Skeel, West
Springfield, PA

“Always pleasant, they know their products and always receive claim response immediately. It’s
a pleasure working with a company you can count on and trust.” — C. Frances Gagliano,
Eastlake, OH

“I have been a client of Hanson Insurance since having my first car insurance policy at 16. My
cars and homes have been covered by Erie Insurance through Chuck’s agency ever since. No
one can give better service or better prices. Chuck and Lisa do a great job and are always
helpful and caring. You will never be “just a policy number” like you would be with the “big”
companies. I plan to be a client for a long, long, time.”— Tom Burke, Leroy, OH

“Hanson Insurance Agency handles all of my insurance needs — auto, home and life insurance.
There has never been a problem with a claim — quite the contrary. I would recommend them to
anyone. After all, I've been a satisfied customer for over 20 years” — Dan Carr, Cranesville,
PA

“I have insured my vehicles with your agency for over 23 years. When I bought my house, [
knew immediately I would also insure my home with you. This has been one of the better
decisions of my life. When my truck was stolen in Canada, your agency was very professional,
caring, courteous and fast with handling my claim. You went out of your way to help me in every
way possible. You’re the best!” — Kimberly Bischoff, Mentor, OH



“They have all been very helpful and pleasant anytime we need to talk to them. Also consider
them friends not just our agent”— Jim & Charlotte Loomis, Conneaut, OH

“My family and I have always received excellent service from the Hanson Insurance Agency.
You are “Johnny on the spot” with details and help. There’s not a second thought on my part
about even looking for another insurance agency. The Hanson Insurance Agency is the best!”—
Jerry Wetzel, Middlefield, OH

“My agent for over 30 years. Always prompt service and no hassles. Represents the most
reputable insurance company (Erie) in the eastern U.S.” — John Denhart, West Springfield,
PA

“Hanson Insurance is a complete insurance service provider. Chuck was a big help when
starting my own carpentry business with commercial insurance. Hanson Insurance goes the
extra mile.” — David Cleavenger, Madison, OH

“My parents started me off with Erie Insurance when I first got my drivers license at age 16.
After 21 years, I continue to use them for my car, house and my nurse’s insurance. Mike Hanson
helps me with all my insurance needs”— Jodi Schaefer, Conneaut, OH

“Insurance is something you purchase and hope you never have to use but when you do, you
want good service and reasonable rates. You get both from Hanson Insurance Agency.”— Peter
Cottage Jr., Perry, OH

“Every time we call to add a car on to our policy or change something, you have been right
there. We don’t have to call back to leave messages or wait for a call back.” — Russ & Donielle
Tuttle, Madison, OH

“We have been a client of Hanson Insurance Agency for 35+ years. My husband and I have had
very few claims, but our teenage son had a very bad driving record, and they took care of him on
our policy with helpful advice. Our son is now an adult, and Hanson Insurance is still helping
him with his own policy. Thanks!” - Kathryn Knotts, Chardon, OH

“Hanson Insurance has been extremely helpful to me and my family for our every insurance
need for nearly 30 years. In that time they’ve been our most trusted insurance advisors, quick to
respond to our needs and inquiries, and are always there with cost-saving ideas.” - Michael
Bishop, Burton, OH

“Hanson Agency has given me peace of mind and have always treated me as if I was the only
customer. Everyone in the office treats me as a dear friend, regardless of the fact that they only
know me through business. They are always personable and a pleasure to work with, because
they handle all of my insurance needs.”— Jennifer Bourisseau, Madison, OH

“It is a load off of our minds to know that Hanson Insurance is taking care of all of our
insurance needs. We have used Hanson for as long as we’ve had things to insure and could not
imagine having anyone else handling this important part of our lives. They offer great customer
service and are very reliable.” - Christy Washington, Mentor, OH

“I am very satisfied with Hanson Insurance. They answer any questions asked and they are
trustworthy ”— Helen Castrilla, Conneaut, OH



“We have carried our home and auto insurance with Hanson Insurance for the better part of 30
years. They have handled any problem that we have had very quickly with no hassle to us. [
highly recommend them.” - Sandra Tuttle, Painesville, OH

“It has been a no- worry pleasure doing business with Hanson Insurance. They have always
looked out for our best interest and have always been there for us” — Don “Buzz” Bruce,
Conneaut, OH

“What I get from Hanson Insurance is the comfort in knowing all my insurance needs are taken
care of by one company...... Erie gives me complete coverage based on my individual needs.” -
Aric Camp, Willoughby, OH

“Hanson Insurance Agency has been our agent for 20 years always providing the right product
for our needs. They do not “over-sell.” They give prompt service and fine claim service. We
would not consider going anywhere else.”— R. Paul & Debbie LaPlante, Mentor, OH

“Hanson Insurance has done a great job in attending to our insurance needs. I would
recommend them to others. It’s a pleasure doing business with them”— Ed Klimpel, North
Kingsville, OH

“I’ve only been with Hanson Insurance a few years, but they have always been prompt, efficient
and always most pleasant.” - M. Tita Fadley, Madison, OH

“Your agency has provided my family many years of fine service. Very informative, personable,
knowledgeable and sort of a hometown service provider. Chuck and his associates are good
people.” - Ron Visnick, Madison, OH

“They are always friendly, quick and knowledgeable every time we call with a question or claim.
I couldn’t imagine having to call into a call center to get results. I like calling and having Lisa
know who I am when I'm talking to her.” - Mark & Lori Myllykoski, Painesville, OH

“I have purchased auto and home insurance through the Hanson Agency for over 30 years. The
agency and staff have given prompt attention to my needs and answered my questions as a
friend, with common sense advice and suggestions. There has been no need to shop around for
lower prices, since I feel we are getting what we pay for and the loyalty will be rewarded if we
ever have the need to file a claim.”- Norman Eager, Painesville, OH

”Hanson Insurance Agency has provided our family with the most comprehensive auto and home
insurance at the most reasonable prices. They are a local company providing a good quality
service with a friendly staff.” - Richard Sukeena, Concord, OH

“Some reasons why I like Hanson Insurance: The Staff is always friendly, kind and they treat
you like family. Whenever I have needed help or filed a claim, they made me feel like they were
on my side and had my best interests at heart”— Tom Notte, Conneaut, OH



