
North Country  
Transit 
(NCT) 

 

A Tri-County CAP, Inc. Program 
 

“We’ll Take You Places” 
 

Riders Guide 
 

For the Elderly, Disabled 
and the General Public 
 

 
 
 
 
 

Safe, Comfortable,  
Courteous  

 
Demand Response  

Service  
 

Wheelchair  
Accessible Vans 

Demand Response 
 

Is a service in which individual  
passengers can request  

transportation in their service area from 
one specific location to another specific 

location at a requested time. 
 

Pets or other animals are prohibited 
(except service animals)  

 

How to Use our Service 
 

Call one of our schedulers to make your 
reservation. Give your Name, Phone 
Number, Trip Request Time, Pick Up 

Location,  and Destination. 
That’s all you need to do! 

Our Driver will arrive promptly to  
transport you to your destination and be 

back at the appointed time for your  
return trip. 

 
24 hour Advance  

Trip Scheduling is required. 
Monday appointments should be made 

on the Friday before. 
 

Same day service can be requested but 
may not  be guaranteed. 

 
Pick-up times may vary within a 1/2 hour 

window before or after the requested 
time so please be ready early—Drivers 
will not wait longer than 5 minutes for 

passengers. 

Hours of Operation 
 

Monday-Friday 
8:00 am to 4:00 pm 

Closed Holidays 
 

Return Trips must be 
scheduled no later 

than 3:00 p.m. 
 

FARES 
 

Elderly & Disabled; suggested  
Donations for service area. 

General Public; posted prices 
Or ask your driver. 

 
 
 

NORTH COUNTRY 
TRANSIT 

 
31 PLEASANT STREET 

Suite 100 
BERLIN  NH  03570 

 
Phone:752-1741  

Toll Free:1-888-997-2020 
 

Email: nct@tccap.org 


