Privacy Policy

Purpose of This Notice

J.T. Neal Insurance Agency, Inc. takes your personal privacy seriously. We value the relationship with our clients and understand that you trust us with personal information and are committed to ensuring that it is only used in an appropriate manner.  We do not sell your personal information and only share information for the purposes of placing your insurance, and as otherwise prescribed by law. Personal information means information that identifies you and does not include information that we can get from a public source. This privacy statement applies to our current and former customers and outlines our information sharing practices to help you understand how we protect your privacy, when we collect and use information, and the measures we take to safeguard that information.

Our Privacy Policies and Practices

We collect and use information we believe is necessary to administer our business and provide you with customer service. We may collect and maintain several types of customer information needed for these purposes, such as those below.

Types of information we may collect and how we gather it:

**From you, on applications or other forms, through telephone, email, fax,
or in-person interviews, either at our office or your premises. 

**From your transactions with us, our affiliates, or a previous insurer, including your policy coverage, claim information, premiums and payment history.  

**From outside information companies that provide us data, such as your driving record and claim history.

**From consumer reporting agencies such as your credit history. 

We use this information to underwrite your policies, process your claims, ensure proper billing, service your account and place your coverage with a financially secure company to protect you and your family.

Information we may disclose to third parties:

We do not share any nonpublic personal information with anyone, except as permitted by law.  We do not give your personal information to third parties for any type of promotional or marketing purposes.  

Nonaffiliated parties to whom disclosures may be made:

We disclose nonpublic personal information about you only to non-affiliated third parties as permitted by law. For example, we may disclose information about you to market your insurance coverage directly with insurers and providers. We also disclose the information we collect, as described above, to parties other than our insurance affiliates, such as vendors who service your policy, settle claims, property inspectors and other insurance support organizations.

Information Security

We restrict access to nonpublic personal information about you to those employees and agents who need to know that information to provide products or services to you. Our employees are trained to understand the importance of customer privacy and to properly handle confidential information. We maintain physical, electronic and procedural safeguards that comply with governmental and state regulations to guard your nonpublic personal information.

External Links

Our website may contain links to other sites not affiliated with J.T. Neal Insurance Agency, Inc. We do not control the privacy policies of those sites and are not responsible for the privacy practices or the content of such sites. 

Please note that this statement is only a summary of our privacy practices and not a request for information from you. It is not necessary for you to opt out or respond to us.  If you have further comments about this statement, please contact our office.
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