Consumer Disclosure of Information

You may have read in the newspapers or have seen a report on television about a controversy about kick-backs to insurance brokers for placing business with a certain company.  Independent agents think it is important that you know that this was not the result of actions by independent agents and is not common practice in the industry. 

While it is not a normal practice, we think it is important that our clients know a few things about how we are compensated:

•
Independent agents are independent business owners; we have contracts with many insurance companies and are paid a commission by them to sell their products;

•
Some of the companies we represent provide us with incentive compensation in the event the business placed with those companies is profitable to the companies writing the insurance;

•
There are some rare instances when we do not receive a commission from the company we represent.  In those instances, we may charge a fee to place the business for our clients.  This is not normal practice.  We will discuss these situations with you and fully disclose the amount of compensation we propose to charge you if and when such instance occurs.

•
In addition, Oklahoma law permits an agency to charge a fee for the expenses incurred in writing a policy in addition to the premium, such as charges for copies of motor vehicle reports, photos of property, and other expenses.  Such fees cannot exceed the actual cost to the agency.  We will fully disclose the amount of such fees.

